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H
igher education institutions are by some seen as mono-
lithic organizations that are inflexible, hierarchic and 
reluctant to change. This view was staunchly contested 
in March 2020 when not just the Stockholm School of 
Economics, but universities and higher education in-

stitutions all over the world over night shifted their teaching to digital 
platforms instead of physical classrooms. This new mode of instruction 
went viral on a global scale. From one day to the next, campuses all over 
the world were empty – almost completely void of students. When we 
took the decision to deliver instruction digitally at SSE, I was prepared 
for a complete meltdown: non-functioning systems, disappointed stu-
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said to be able to deliver the necessary facts in less than a second. In my 
opinion, this view is wrong at best and dangerous at worst. Education 
needs to be a matter of learning facts, and facts are not important only 
because they carry at least some degree of truth, but even more because 
without them you have nothing to give relevant meaning to the world 
we live in. Without facts you lack a sounding board. Without fact-based 
knowledge, you are not able to judge the non-factual. With the facts 
come an ability to distinguish what is true and what is not, what might 
be right and what might be false. Facts are the bases for a science-based 
mindset, for critical thinking, for analysis, and for a way to take in the 
world in other dimensions than how it is presented to you at face value. 
Facts provide you with ways of thinking. Concisely put, this is what hig-
her education does: it teaches you not what to think, but ways of how 
to think.

Higher education needs to provide powers of the mind with rea-
soning, discernment, and most of all judgment. This is exactly what is 
needed in a world in flux, in a world where lifestyles apparently might 
need to alter from one day to the next.  

SSE is a higher education institution that rests on scientifically pro-
duced knowledge. The bases for knowledge and critical thinking are 
factual, so SSE graduates shall be knowledgeable within the School’s 
core disciplines and have a well-developed capacity to distinguish 
among knowledge forms. The scientific approach is mandated by SSE’s 
1909 mission statement and central to the school’s identity. In a world 
of fake news, alternative facts and actors such as Cambridge Analytica 
who aim to influence our perceptions of the world, a factual and scien-
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al, reflective, empathetic and entrepreneurial, also speaks to financers 
and other stakeholders who want to support an institution with higher 


